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Metering Data Request Form 
This form is used to request Shell Energy Retail Pty Ltd (ABN 87 126 175 460) (Shell Energy) to provide metering data to you and/or 
your authorised representative. Further information about metering data requests is in our Customer Data Request & NEM12 Data 
Guide. Please email your completed request to service@shellenergy.com.au or call us on 13 23 76 if you have any queries. 

CUSTOMER DETAILS (AS THEY APPEAR ON YOUR ELECTRICITY BILL) 

Contact:  

Position:  

Account Name:  

ABN:  

Address:  

Email:  

Phone:  
 

METER DETAILS 

Meter Number:  Address:  

NMI Number:  

Meter Number:  Address:  

NMI Number:  

Meter Numbers:  Address:  

NMI Number:  

Meter Numbers:  Address:  

NMI Number:  

Meter Numbers:  Address:  

NMI Number:  
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REQUEST DETAILS 

☐ Summary. Note that only a summary report is available for an accumulation meter (basic meter that is read quarterly). 

☐ Detailed 

Period for metering data request. (We can provide historical metering data without charge for the greater of 2 years, or for the 
period for which we were your retailer). 

From: 

To: 

AUTHORISED REPRESENTATIVE 

Company Name: 

ABN: 

Contact: Phone: 

Email: 

Meter Numbers: 

If you are a small customer, completion of this form will authorise Shell Energy to provide metering data in response to this request 
only and a separate form will need to be completed for future data requests. 

If you would like to authorise us to provide your metering data to a third party (your Authorised Representative), please complete 
the details below. 

☐ If you are a large customer or have a multi-site agreement with us, you may provide an ongoing authority for provision
of metering data to your authorised representative by selecting here

You can revoke this authority at any time by informing us in writing. 

ACKNOWLEDGEMENT 

I warrant that I have the full capacity and authority to make this metering data request and sign this form on behalf of the 
Customer. 

We will treat any personal information provided in this form in accordance with our Privacy Policy. A copy the policy is 
available at www.shellenergy.com.au/privacy/ 

Signed by an authorised representative of the Customer: 

Name Position 

Company Name 

ABN 

Phone Email 

Signature 
Date 

www.shellenergy.com.au/privacy
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